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Calendar of Events
Pec 1 Sat  10:00 AM Red Oak Victory ARC Meeting, Point Richmond
Dec s Wed 6:30 PM SCRA. Christmas Party! Michele’s, 7" & Adams Streets, Santa Rosa
Dec? Fri 7:30PM Marin ARC Meeting, Alto Clubhouse, 27 Shell Road, Mill Valley
Dec 12 Wed 6:30PM SCRA Board of Directors Meeting, 3450 Airway Dr., Santa Rosa

Dec 19 Wed 7:00 PM
Wed 7:30 PM

REDXA Meeting, Carrow’s, Petaluma
Valley of the Moo’ ARC Meeting, McDougall Hall, Sonotna Developmental
Center, Glen Ellen, '

Dec 21 Fri 8:00 PM San Francisco ARC; VA Medical Center, 42 Ave & Clement, San Francisco
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Spunko’s Sparks

By .
Gregory Gordon
ACBVJ
SCRA President

I want to wish all the club members and
their families Happy Holidays and a Happy New
Year. It has been an very eventful year for me,
and I am thankful that the club membership gave
me the chance to be their president. The only
regret that I have is that the matter of the club’s
2-meter repeater has not been settled by the end
of my term. Although, I still have one more
year on the Board of Directors as the Past
President to help with matter.

Hope to see to see you all at the club
Christmas Party.

73,
Gregory
AC6V]

Mail Disruptions Lead to
Vanity Processing Suspension

Recently announced changes in how the FCC's
Gettysburg office is receiving and handling mail have
effectively halted processing of Amateur Radio vanity
call sign applications. The ARRL has learned that the
FCChas processed vanity applications received through
October 14 and that vanity applications received after
that date remain on hold for the time being.

"We understand that mail directed to the FCC
Gettysburg office beginning October 15 was being held
pending the start of special handling precautions to
address any biohazard contamination concerns,” said
ARRL VEC Manager Bart Jahnke, W9JJ. On a positive
note, Jahnke said, the FCC is tracking the receipt date
for each piece of mail.

Because the FCC gives equal priority to paper
and electronic vanity applications, Jahnke explained, all
vanity processing was being suspended until the mail
situation is resolved. Citing a need for heightened
security measures, the FCC announced November 14
that it had moved the Gettysburg office's mailroom
offsite, to the rear entrance of 35 York St, Gettysburg,
PA 17325.

The FCC did not announce, however, that mail
received at Gettysburg starting October 15 had not yet
been opened, pending arrangements to handle it without
the possibility of endangering personnel. Jahnke said
vanity processing should resume once the FCC begins
to open its mail backlog. Just when that might happen
is not yet known. Vanity processing typically takes 18
days.

The Gettysburg office is where the Wireless
Telecommunications Bureau processes Amateur Radio

applications and issues licenses. It's also where Special
{continued on page 3)
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2001 Club Officials
President Greg Gordon ACBVJ 707 523-7077
Vice President Bill Hillendahi KHBGJV 707 544-4944
Secretary Jeff Basham W2JAB 707 542-3860
Treasurer Jim Lee KEBVGY 415 892-0317
Director Rich Freitas KF63ZA 707 578-9335
Director John Mullan KD2L 707 575-9176
Past President Rick Reiner K8ZWB 707 575-4455
Activities Chairman Bill McCall WeWDM 707 538-2844
Public Service Chairman John Mullan KD2L 707 575-9176
Repeater Chairman Greg Gordon ACBVJ 707 523-7077
Short Skip & Web Staff
Editor Bill Hillendahl KHEGJY 707 544-4944
Editor Bill McCall WEWDM 707 538-2844
Hank’s Swap Shop Jeff Basham W2JAB 707 542-3860
Web Master Jeff Basham W2JAB 707 542-3860
Contacts
Antenna Ordinance/Legal Lee Dibbie KESEAQ 707 544-1675
Public Relations Bill McCall W2WDM 707 538-2844
Raffles Brain Lukrich KGBAQT 707 527-0795
Refreshments Ted DeCroff KBGPTA 707 542-4008
TVIRF interference Alan Bloom N1AL 707 538-7115
Volunteer Exam Liaison John Mullan KDz2L 707 575-9176
SCRA Hotline 707 579-9608
SCRA E-Mail scra@sonomacountyradioamateurs.com
SCRA Web Site http://www.sonomacountyradioamateurs.com
Tuesday Night Net
Check in to the SCRA net each. Tuesday evening on the 146.73-
(PL 88.5) repeater at 7:00 PM. Announcements are made of
upcoming SCRA and other amateur radio activities in the area and
what is listed in Hank’s Swap Shop. You will alsc hear the weekly
Amateur Radio Newsline broadcast.

CLUB MEETINGS

The club normally meets the first

| Wednesday of each month at:

Agilent Technologies
1408 Fountaingrove Parkway
Santa Rosa, CA

The meeting starts at 7:30 PM
ALL ARE WELCOME!

Please join us at our next meeting.
Membership in SCRA is open to anyone
interested in Amateur Radio. A
membership application is included in
this newsletter.

Interested?  For- more information,
contact any SCRA officer, director or
member.

Business Cards

1* Quarter Column

Each Addn’l Quarter Column
Full page (one side)
Pre-printed inserts (each)

Short Skip Advertising Rates

$12
$13
4

§35
$35

Guaranteed circulation of 200 per month!
For more information, contact the Editor.

Short Skip is publishad monthly by the Seroma County Radio Amateurs, Inc. Permission to reprint articles is granted provided the scurce is properly credited. Items printed do not necessarily represent
the views of tha SCRA or ils edilers. Letters, photos and artickes sent la Short $kip are subject to editing and may ar may nol be printed.

NEXT MEETING
December 5th
6:30 PM
Program:
Holiday Party

Michele's Restaurant
7" & Adams Sts, Santa Rosa

HUNGRY BEFORE THE MEETING?
(NOT IN DECEMBER)

JOIN US FOR DINNER! We meet at Marie Callenders
restaurant, 2460 Mendocino Avenue (corner of Mendocino &
Chanate), Santa Rosa. People start showing up at 5:30 PM.
No RSVP is required! See you therel
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ARES Comm Log

by Rich Freitas KFGSZA
Greater Santa Rosa
Emergency Coordinator

Have you noticed lately that ARES activations have
increased? Just last week Amateur Radio emergency teams were
activated for the American Airlines crash in New York and
Huiricane Michelle in Florida. In the case of hurricanes damage
is so widespread that ham radio is normally the only type of
communications that is reliable. However, when was the last time
you heard of an ARES activation for a plane crash?

1 believerecent events have changed many officials’ point
of view with regards to ham radio. Obviously, the terrorist
catastrophe in New York on September 11" brought Amateur
Radio communication to the forefront; in fact, emergency
communications teams are still being used at ground zero.
However, [ find it interesting how quickly and efficiently ARES
was activated for Red Cross and Salvation Army relief efforts at
the Queens plane crash site. Telephone cables were destroyed by

the crash, cell phone communication was spotty at best, the
Nextels were not working most of the time, and power was cut
off to the entire area. In this type of event you would normally
expect relief officials to plod along withont communications
support until conventional methods were brought back online.
In this instance emergency communications were activated
immediately after the crash facilitating both the shelter activity
and the Family Information Center.

This is exactly how ARES should operate..... seamlessly.
The objective is to get in quickly, do the job, and get out when
conventional communications are restored. It’s a shame that the
World Trade Center event became a training ground for this type
of emergency response but I find it gratifying that ham radio was
able to "step up to the plate” and operate so efficiently. As much
as we dislike it, disasters are a part of life. They will continue to
occur and we can choose whether or not to be ready for them. I
encourage all amateurs to get invelved in ARES and our served
agencies and to take the emergency communications courses
currently being offered by the ARRL.

The ARES net meets on Mondays at 7:30 PM on 146.73
(- offset, 88.5 PL). We conduct periodic emergency exercises and
educational sessions. Please join us.

Sonoma County Radio Amateurs, Inc.

Please Print Clearly Membership Application New|[ ] Renewal[ |
Name Call Sign License Class Date

Address Hm Phone Wk Phone

City/State Zip E-Mail

ARRL Member?[ JYes [ ]No

Dues & Fees: (SCRA dues year is from 3/1 to 2/28)

Individual/Associate Member
Family Membership $ 30 ($7.50/qtr)
Under 18 Membership $ 10 ($2.50/gtr)
Badge 57

$ 20 ($5.00/gtr)

Payment Calculations: Make checks payable io SCRA

Dues - Full Year (3/1 G 2/28)
Dues -
Prorated _ Qirs. X § fatr
Badge
Other -
Donation

& LA A A R 7

Total

Mail fo: SCRA, P. O. Box 116, Santa Rosa, CA 95402

Badge Information

Call Sign

First Name

City

Autoslot Request:

Licensed SCRA members are able to request an aufo-
dialing "autoslot" for the repeater phone patch.
Complete the information below and send the form to
the club.

Name Cali

Phone # for slot
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Sonorna County Radie Amateurs, Inc.
Membership Meeting 11-7-2001
MINUTES
1. Callto Order, Verification of Quorum - The meeting was called to order
by Vice-President Gragery Gordon, ACEY.J at 7:37 PM at the Santa Rosa

Agilent Technologies facility.

a. Introductions
i.  Officers & Directors - The club officers and directors

introduced themselves,
ii. Guest Speaker - Slide Show on U.8:S. Pampanito
ii. Visitors - ABOCF, NBZM, NBASB, WA4LYX, KK6WG,
KDBFZL
iv. MNew Calls & Upgrades - None
2. Approval of Minutes - Mike ADBYE moved that the minutes of the 10-3-
2001 membership meeting be approved as printed. The motion passed.
3. Officer & Director Reports
a. \Vice President - Bilf KHEGJV - Bill had nothing to report.
b. Secretary - Jefi Basham W2JAB
a.  Mail and Communications - Jeff distributed the mail to the
appropriate officers.
h. Camera Use - Jeff informed the membership that John
- .meetings at Agilent, through 2010.
Treasurer Jim Lee KEBVGV was not present to make a report,
Directors -
Rich Freitas KF6SZA - Rich thanked the SET participants, and
announced that there would be a ARES face toface in2weeks, He
also encouraged participation in the ARRL CCE Courses.
John Mulian KD2L - John reported that there is a VE sessioninthe
warks for the day after Thanksgiving for those wha cannot attend
the weekend sessions.
Rick Reiner KBZWB - Rick was not present to make a report.
4.  Committee Reporis

a. Activities Committee - Bill McCall WBWDM - Bill was not present
to make a report.

a... Christmas Dinner - Bill H. went over the details for ihe
Christmas dinner and reservation forms were passed out.

b.  Newslstier Editor - Bill Hillendahl KHEGJV and Bill -McCall
WEBWDM - Bill H. has nathing to report.

3. Public Service - John Mullan KD2L thanked everyone for
pariicipating in the public service events this last year, and reported
that there are no more scheduled events.

4. Repeater Committee - Greg AC6VJ reported that all the equiprnent
is working on English Hill, and that he had gotten communication

-from Riley Hollingsworth that there would be a decision rendered by
Naovernber 20", 2001. Greg also said thatthe repeater class would
be going up to Castle Rock this week.

5. Unfinished Business - None
6. New Business -

an

i.  Elections of 2002 BoD - The nominees were introduced and the -

ballots were handed out. The result of the election was the

following:

President: Bilt Hitlendahl KH6GJV, V. President: Brian Torr NBi1Y,

Secretary: Jeff Basham W2JAB, Treasurer: Vicki Cero KF6ZCT,

Director: John Breckenridge WB6GFRZ, Director: Jim Lee KEGVGY
7. Show & Tell -

ACBVJ, KHBGJV and W2JAB presented the items that the brought for

show and tell.
Recess - There was a break.
Program - There was a slide show about the U.5.5. Pampanito
0. Raffles -
a.  Regular - 8ill Hillendahl KHEGJV won the 50/50 raffle. His split
was $19.50; and he donated it back to the club,
b.  Lattery - Nancy Mitchell KBSLCR was selected forthe membership
lottery.” She'was not present, and the lottery rolled over.
11. Announcements
a. - Next Program - Xmas Dinner @ Michele's
b. Board Meeting Next Wednesday - Furniture Traditions 6:30PM
12, Adjournment - The meeting was adjourned at :23pm

el ol

Sonoma County Radio Amateurs, Inc.
Board of Directors Meeting 11-14-2001
MINUTES
Board Members Present: Greg Gordon ACEV.J, Bill Hillendahl KHEGJV, Jim

Lee KEGBVGV, John Mullan KD2L and Rich Freitas KFSSZA,

Board Members Excused: Jeff Basham W2JAB

Board Members Absent: Rick Reiner

Guests Present: . Sue Mullan KBSUE and John Breckenridge WBBFRZ

8.  -Callto Order, Verification of Quorum, Introductions - The meeting was
called to order by :President Greg Gordon ACEVJ at 6:55 PM.- The
meeting was held at Fumniture Traditions, 3450 Airway Drive. A quorunt
was present in that five of the seven voting board members were present,

9. Approval of Minutes - John KD2L -moved that the minufes of the Board
meeting of October 10, 2001, be approved as printed in Shortskip. The
motion passed.

10. Officer & Director Reports
a.  Treasurer

i.  Current Financial - Jim KEBVGV reported on the financial
standing of the club. Bill KH8GJV moved that $100 be
authorized for deposit to the club’s bulk mail postage account.
The motion passed.

b. Officers

i.  VicePresident- Bilt KHEGJV discussed the Christmas party,
club property inventory and Board retreat set for 12/29.

2. Secretary

Mail & Communications - Jeff W2JAB had previously
.. distributed mail.
c. Directors

i.  RichKFGSZA reported thatthere would b an ARES meeting
on Monday, November 19" at 7 PM atthe Martow Roundtable.

4. Committee Reports
a. Activities Committee - Bill McCall WBWDM was not present

i Christmas Dinner (Michele's) - discussed previously

b Newsletter- Bill KHEGJV and Bill WSWDM - the content and cost
to produce the newsletter was discussed

¢ Publis Service Committee - John KD2L. did not have anything new
1o report.

d Repeater Committee - Greg Gordon ACBVJ

i.  Status of Repeaters - Greg advised that everything seemed to
be working normally. Rich KF6SZA moved that Greg be
reimbursed $146.61 for feedline and connectors. The motion
passed.

il. Status of FCC Complaint - under review by FCC

i, NeétControl Operators - 12-4 VJ, 12-11L, 12-18 SUE, 12-25
No Net

5. Unfinished Business
a.  Meeting Programs - Dec- Christmas Party

Future program ileas - NWS Skywarn, Marconi Sites, CDF, N1AL

on RFI

b. Club Calendar - No changes

¢.  Member of the Year - The Board went into executive session to
consider the recommendation of the Member of the Year

Committee. The Board approved the commitiee’s selection.

6. New Business
a. Awards for 2001 off' icers, dlrectors and commlttee chairmen - The

Board decided to use last year's vendor for the annuat awards. The

Secretary was directed to order the awards.

7. Announcements - The next meeting will be an December 12, 2000, at 6:30
PM at Furniture Traditions, 3450 Airway Drive, Santa Rosa. twillbe a
joint meeting of the 2001 and 2002 board members.

8.- Adjournment - The meeting was adjourned at 8:15 PM.

CHARLES J. TARR
al Faw

WASVAQG
REPRESENTING CONSUMERS AND SMALL BUSINESSES,
INJURED PEOPLE AND THOSE ACCUSED OF CRIME

“4li RUSSELL AVENUE
SANTA ROSA, CALIFORNIA 95403
{(707) sq4s-S8548
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December Program ARRL test fee to remain at $10
SCRA Holiday Dinner The ARRL Volunteer Examiner Coordinator Amateur

December 3™, 6:30 PM
Michele’s, 7" & Adams Street, Santa Rosa

Mark your calendar today so that you don’t forget the
best holiday party of the season! The SCRA annual
Christmas party wiltl be held on Wednesday, December
5™ at Michele’s Restaurant in Santa Rosa. The dress is
dressy-casual and the raffle prizes are great!
Reservations are required.

At the November meeting program Joe Senft
KM6TN made a slide presentation on the USS
Pampanito, a WWII submarine now a historical
museumn docked at Fisherman’s Wharfin San Francisco.
Thanks, Joe, for an interesting demonstration.

2002 Officers & Directors

Prestdent Bill Hillendahl KH6GIV
Vice President Brian Torr N6ITY
Secretary Jeff Basham W2JAB
Treasurer Vicki Cero KIF6ZCT
Director John Breckenridge WBOFRZ
Jim Lee KE6VGV
ULS at SCRA Meetings

John Mullan KD2L will have a computer at the meeting for

members to register with the FCC’s Universal Licensing.
System. MostHams have notregistered which is required to

make any changes or upgrades to your license, even an
address change. John will be available to help you through
the process. The FCC computers run on east coast time, so

you have to use the ULS before the meeting or at the break.

Areyou a budding author? Write an article for Short Skip
on a Ham radio-related subject, technical or non-technical.
E-mail the article to kh6gjv@arrl.net. We'd loveto see YOU
in print!

We Appre’(:iate Our Advertisers

Show your appreciation for our Shortskip advertisers
by remembering thermn when you are shopping for goods
and services.

Radio test fee will remain at $10 for 2002. The 2002
National Exam Day dates are (spring) April 27-28 and
(fall) September 28-29, 2002--the last full weekends in
April and September each year.

FCC Mail (continued from page 1)
Counsel for Amateur Radio Enforcement Riley
Hollingsworth has his office. ,

Jahnke said the mailroom situation also could
affect some Amateur Radio renewals. He said amateurs
who filed timely renewal applications may continue to
operate beyond a license's expiration date, if the mail
delays caunse the license to lapse before the renewal
occurs. "For persons filing for renewal near the end of
their two-year grace period, their applications will be
accepted for processing if they arrive at FCC before the
grace period expires."

The FCC said the US Postal Service will
continue to accept and will divert all mail addressed to
1270 Fairfield Road, Gettysburg--the office's physical
location--to the off-site mailroom. Until November 30,
the FCC itself will divert overnight courier deliveries for
1270 Fairfield Road to the off-site mailroom.

From ARRL
J. Mullan, Photographer
330 Manka Circle
Santa Rosa, CA 95403

(707) 575-9176
jmullan@pacbell.net

John C. Mullan

Photographer

PARTS PROFESSIONALS #f WHOLESALE-RETATL ff NO REPAIRS

BASHAM'S ELECTRONIC SUPPLY

345 West Coilege Ave., Santa Rosa, CA 85401

Batioy é’fo‘iﬁ?& Steve Basham | {50 2212020
Sundny . Closed _OWHER Fax {707) 527-1368 -
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¢ Lita-ON Medsl LTN.301 32-speed CO-ROM diive
# Parfactior sacond drive, repalredor

ome-built sysiems .
F4  Stendard IDE 40-pin Inferiace, N
F manusl, auzdio cabte & driver disk
¢ Refurbished, 50-day HSC warranty

$32.50

Useful Utilities!

+ Superchargs Windows wilh PoworDosk!
# Dy, diop Bles with multiple views, buiil-in Z1P ultiity
# View over 80 typaes of files — Super saarch engine!
# Powarhyl amail altechmant decodar

# instant graphic viaw of hard drive space

& Many more features...toa much to list harat
# Windows 3.1, 5, 98 & NT compatibla

HSC#18360

4 Conguar Zip fles with "ZipMaster”!

4 Usa Z1P files without unaipping

¥ Saves lons of disk space!

# Makes regular ZIP flos lock Fka folders
# Inisgrated viewing previaws ovar 50 file formats

+ Handles ZIR, 2, RAR, 200, ARJ, GZ, TAR...MORE!
# Windows 3.1, 55, 98 & NT compatibls

HSC#18361

# Kaep after the gliches with *Fix-It Utitities 96*

+ Powarhul diagnostic and rapeir package

& View, apendconvar 12 Blo Yypes, 4 emell formats

& Over a dezen hardwara diegnostics

4 NTFS, FAT, and FAT32 disk repair

& Intsgrated views for Work, Excai, FoworPoint, R¥L
# ForWindows $5, 55 & MT

HSC#18362

£9.85

i

$9.95

$9.95 1§

Talk to your Computer!

$ "Volca Express - Standard® soltware by L & H

¢ Tal..and your computst does the rest!

% Leans your voice in about 5 mirtos

& 200,000+ vocshulary, with plug-in support

# "Say # Your Way" commandsat

# Boost productivity + volce-anabla appilcationa!

+ Works with Win S5/08/NT. Lolus, Corsel, ACL...MORE!
HSC#18365 $14.95
# "Voica Express - Advanced” soliware by L &H

# Lerms your veics in about 5 minules

¥ Accumaialy tumns your voies to taxi

9 "Say It Your Way" commlnds‘

° Eml vty + Bl £
+ wmmwm SERONT, Lolus, Carel, ADL, . MORE! 3;
HSC#18364 £19.95 §

+ "Vaica Expross - Mobila Pro® sofware by L & H

# Includes packsl-sized digital voice racorcer!

# Speach racognition isarns yous vaice in undar
10 minutss! Warks with tavoclte Window apps!

& "Soy HYour Way” commands! 230,000+ words

& Dictate on e run e in e olfico

4 \bice-snable 100 of appEcations!

* Foc\Wings, 98 & NT

HSC#18366

$69.95

( Rack-mount Chassis!

# Rugged construstion for heavy duly server use

9 Buppotis el | ATX ds

# industry standard 4L) haight

# D56W stendardf350W serge high outpul supply

& Fiftered cooling systam, kocking lront panel

# Canmount up 1o lon drives

€ Folding front handlas, mounting ears & accessorlss
& Biand new, bostsd With 80-day warranty

4 Avatiable In blaok or croam lexturad finish

$195.00
$195.00

HSC# 80540 Black
HSC# 80541

Cream

Keypad ouse!'

# 'Uniz’ mousn with mufi-funclicn keypad!

¢ Mumeric & spaciat function keys, indutfing EFIFT, ALT,
RETUAN

4 Uniqua at-in-ohe argo design for casy dala eorios

¢ Ideal for CAD. sprendshest. gamas._..alc

+ LED Intheators, 400/1260dp} swiichable

4 PCIAT compatibla, we-pin D conn.

+ Naw, 50-doy waitanty $9.95

("~ .Comfort Keyboard!
# Deit Internat Keybosrd, made by 'Micrasol!
# Spocial Intarnst "hot" kays lor quick, mouso-hss
commands - Ergs shape for comfort!
# Brand New.. baxed, wilh PS/2-styls connsctor

(- Power Supply Specials!
4 Lite-ON modal no. P8-6151, 145 watls
4 5V @ 18A, 12V @ 5A, -12V @ 0.BA

23V @ 7A, +5¥sh @ 0.15A
4 Hi-Pot tosted wilargs cooling fan
# Gtandarc ATX Form-tactos
# Brand-new, $C-day warrenty

A
HSC# 18350 $12.95 §
# Lits-ON model no. P5-4161-08, 150 watts i
# 5V B BA,-5V @ 2A, 17V @ 4.04; 13V @ 6IA
4 H-Potteved whargs cosfingfan -
¥ Blareest & 83l Fower® Form-facior
& Bramutmave, 30 Say mmranty

HSCH 18351 $14.95 B

# Powes Comguing TCX-20D .

& Puclact for Pt tiodatns It
okder cavas

# Z0C¥ tancoolad paway supply

+ Standard Minktowes borm-factor, ATX connector

# Un¥s are brand néw w/dd-day wasranty

Hscnaam $17 50

Wraice S 1T

5681 Hedwood Dr., Rohnert Park, CA 84828 (707) 585-7344

Electronic §
Supply -

Toll Free (Orders Only) 1-800-4 HALTED . (1-800-442-5833)

Inlernet Worid Wide Web: hitp:fwww.haltsd.com

3500 Ryder St., Santa Clara, CA 95051 (408) 732-1573 o

4837 Amber Ln., Sscramento, CA 956841  (016) 338-2545  FuXyour orders to:
{408} 732-6428

HSC# 80539
[ Watch HSC (] Webs:te'

# Changes are coming to our websile.. slay tuned!

# Simply point your brewsar Lo Atp:#www.haftad. com

4 Wa plan saoura shopping, with shopping baskaif

# O, you can emall your erdars to hscmad@hafled.cont

’ Torme Someq.mnllims Ilrnnad aII ltemu sobj Hu;:muala roner § Ty,
mmmmshim Al mdarssh;ppld FOE Santu Gigre, CA (m me2ns you pay freight!y by UPS Surfacs

4o §2.00 handiing faa,

# Anew section ims been rdded to our web page!

4 Simply go to www halted,com end dick the top butien!
4 ltems lrom our ads, ac well ag non-advertisad Rems

# Also, you can download our catalog aa Adcha PDF files

Weekly Web Spec:a!s'

: md-rszn.nnub;aci

{ne PO, Boxes) un' i mwhlah
o inelug

eharges willbe shi;

it sate Diug §5.00 handing fos uppiios. Prepaid orders that

15t COD. There ls & $5.00 UPS charge added o shipping charges for COD shipmants.

H you have questions about your order, plaase call Customer Barvice at (40B) 732-1854 M-F 9AM 1o SPM PST.




